
New Supplier Registration

- Invitation

- Creating an account in Ariba Network or login with an 
existing one

- CCHBC Supplier Registration Questionnaire

Future supplier information changes

Ariba Network – Useful links

Supplier Registration Guide 

NB! All print screens used in this guide are from Ariba TEST environment 
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In case you are creating a new 
account and you have chosen the 
option “Create new account” you 
will be re-directed to the next 
page to insert a one-time 
password.

The password  is a six-digit 
number format which you will 
receive on the e-mail to which the 
invitation for registration has 
been sent.

The password expires in 30 
minutes so you will need to 
proceed within that time frame. 

You will need to insert it just once 
before starting to create your new 
account where you will set a 
permanent password which you 
will use for all your future login’s.

Once you have the password received on your e-mail, insert it in the boxes and click on “Continue”



4

After selecting “Create new account” 
and entering the one-time password, 
you will be redirected to the “Create 
account” section. 
NB ! First, you need to register on the 
Ariba network. Once the registration is 
complete, you can proceed with the 
Supplier registration questionnaire.
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NB ! If the “Confirm email” button is not working, 
you can copy the provided link and paste it into a 
new tab to proceed.

NB ! In case your user interface does not resemble to 
this print screen, please refer to instructions on page 6.
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NB! If your account has been 
integrated with the new SAP 
Supplier user interface, the 
interface on your screen will differ 
from the one shown on page 5.

In this case, to access Ariba 
proposals and questionnaires, once 
logged in, go to the “More” tab and 
select “Proposals and Contracts”.

Under this section, you will find all 
current events listed in the 
“Proposals and Questionnaires” tab, 
including registration and 
qualification questionnaires, as well 
as any other types of questionnaires 
you may have been invited to 
complete.
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For more guidance how to create an Ariba Network Account, please see the 
dedicated video following this LINK  clicking on the video

IMPORTANT! 
In case of any issues during your Ariba Network account creation or login, 
please contact SAP Ariba Support http://supplier.ariba.com/ using HELP 
button. 

https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_tes2dw18
http://supplier.ariba.com/
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Once you have successfully registered your new Ariba Network account or accessed your existing one, you will be redirected to the 
CCHBC Supplier registration questionnaire. You need to provide all the required mandatory information and attach the relevant 
documents. 
NB! If you are not redirected to the questionnaire, please check slide 19 to check how to navigate to it through your Ariba account
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New Registration as a supplier with CCHBC
CCH Supplier registration questionnaire - More information required
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After the successful registration in CCHBC system the Supplier registration questionnaire will become active on your side.

This way, in case of any changes in your company’s information (e.g. company name, address, contacts, bank data), you are able at any time to access the 
questionnaire, execute required updates and Submit the changed version to CCHBC, so this important data updates to be reflected in your CCHBC master data 
profile.
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Thank you for working with us! We truly appreciate your partnership and look forward 
to continuing our business relationship with you via the Ariba Network. 

For additional information and support you may visit 
https://www.ariba.com/support/supplier-support then click the “contact us” option. It will 
connect you with SAP Ariba Support. 

In case “Ariba Proposals and Questionnaires” is not loading properly, it may be caused due to 
enabled browser ad-blocking extensions. Please find an article providing information how to 
remove such ad –blocking extensions depending on the different browser:
https://support.ariba.com/item/view/192896

Some other useful information for suppliers can be found at:

What is SAP Business Network?

Supplier Learning Portal - Business Network

https://www.ariba.com/support/supplier-support
https://www.ariba.com/support/supplier-support
https://www.ariba.com/support/supplier-support
https://support.ariba.com/item/view/192896
https://www.ariba.com/support/customer-hub
https://support.ariba.com/Adapt/Ariba_Network_Supplier_Training/
https://support.ariba.com/Adapt/Ariba_Network_Supplier_Training/
https://support.ariba.com/Adapt/Ariba_Network_Supplier_Training/
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