
24 Workplace

Workplace

local employees are seconded on international assignments
to gain new skills.

Temporary employees represent about 10% of the Company's
workforce during the peak season of the summer months.
This seasonality is becoming less pronounced as the Com-
pany's range of products broadens and consumer behaviour
changes.

A Fair Workplace Coca-Cola HBC upholds the UN
Universal Declaration of Human Rights. The Company's
Human Rights Policy and Equality of Opportunity Policy
commit all operations to maintain a positive and inclusive work
environment in which employees are developed and
rewarded in ways that are equal and fair.

The Company's Human Rights Policy (available online)
explicitly prohibits child labour in Company workplaces, as
well as those of the Company's suppliers. According to
Human Rights Watch, child labour is not a major risk in
most of Coca-Cola HBC's countries of operation. The
Company nevertheless has procedures in place to verify the
age of prospective employees. 

Human rights training was integrated into the Company's
senior management training programme in 2005. Since then,
over 70 members of senior management have undergone this
training. Human resources and employee relations managers
are also trained in these policies, and they are widely commu-
nicated to employees through publications, notice boards
and employee handbooks.

Formal, non-retaliatory grievance procedures are available for
employees to report suspected violations of these policies. The
Company investigates any such reported breaches. Additionally,
monitoring is conducted through self-assessment and external
audits.

Coca-Cola HBC aims to provide challenging career development opportunities for its employees

as the Company pursues its business strategy. Coca-Cola HBC is committed to providing its

employees with a safe, healthy and inclusive workplace and competitive remuneration.

Workplace policies 80% implemented across
operations

Achieved OHSAS 18001 certification of 22
bottling plants

57% of workforce in collective agreements,
including 31% union membership

Over 17 hours of training per employee
in 2006

Group-wide engagement survey; follow-up
action plans underway

CSR integrated into performance standards
and leadership training

2006 in Brief

A Changing Workforce There was
much change in the Coca-Cola HBC busi-
ness in 2006 as the Company acquired new
operations and restructured. By the end of
the year, the Company employed 42,000
people1. This represents a net increase of
1,321 positions compared with 2005 and
includes acquisitions, the creation of 2,690 new
positions as well as 2,183 redundancies resul-
ting from restructuring. In 2006 employee
turnover was 18%, with higher turnover in
developing and emerging economies than
in developed regions.

Over three-quarters (34,000) of the
Company's workforce are employed in
emerging and developing economies,
ranging from Nigeria to Russia. Wherever
possible, the Company employs local mana-
gers. Where the right skills and experience
are not yet available, Coca-Cola HBC places
international managers in the post. Talented

1 Full-time equivalents.
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